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ARTISTS & FLEAS

COMPANY Retail marketplace brand with locations
in NYC and LA that brings together artists, makers
and collectors into a single shopping experience

WORK Designed and built website; led discovery,
personaand branding brainstorms; collaborated on
marketing efforts and photo shoots
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Fracust nzecs to be
touched, held, smelled,
falt.

"l think that
people here have
a story to tell. Part
of their story is
their craft. ..
People are really
connected with
what they're
making. And that's
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D EShaw & Co

COMPANY Global investment and technology firm

WORK Designed and prototyped flow for a ticketing
service tool that captures employees’ daily tasks
and allows managers to review progress through a
dashboard interface
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MEDIA

COMPANY Advertising and predictive intelligence
platform for the travel industry and beyond

WORK Drafted wireframes for airfare cross-sell on
travel websites; developed hiring criteria, vetted
and interviewed candidates for new Director of UX
position
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LOUDER

COMPANY Interactive design, development and

branding firm

WORK Redesigned triple play package pages for
Cox Communications website
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meeteor ‘ﬁ

COMPANY Start-up company focused onincreasing
meeting productivity, business communications,

and team collaboration

WORK Concepted and designed online utility tool
to help organizations and companies set, track and

meet project goals
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our story. verified.

COMPANY Start-up business and database that
conducted background checks for independent
contractors and professionals

WORK Concepted and designed the sign-up/appli-
cation flow for new users

Opusme | 5.gn-Up Flow

- MNOELLE, 31 FEREONAL TRAINER

“I'm thrilled finally to be able
to put my new certification to
use. | want to focus on
building my client base, then
get certified in other fitness
specialties, like Pilates.”

Noelle is a newly certified > To be able to list myself on as many fitness
personal trainer who is looking sites as possible so that I can stort getting
to get offilited with fitness qualified clients through a trustwerthy source.

websites to help her acquire
clients. She recently applied to
Find My Trainer and is going
through their application
process.

<" Applications are redundant and time-
censuming and frequently require that you
input personal details through third-party
websites.
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COMPANY Interactive design lab for media and
product technology

WORK Concepted and designed ideas for new Visa
Moments product pitch
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COMPANY Insurance technology start-up working
to revolutionize the way independent insurance
agents interact with small businesses and carriers

WORK Concepted, designed and branded new B2B
tool to streamline how agents apply for, quote and
bind commercial insurance policies
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. Kafene

COMPANY Web and app-based lease-to-own
platform that swiftly underwrites, approves and
enables payment for medium-sized purchases

WORK Completed customer experience audit to
identify areas for improvement, capture industry
best practices and outline recommendations

¢ al 0 — | CLARIFY LEASE FLOW
The post-approval steps

aaaaaaa

need to be as clearly
" delineated as the 1-2-3
. application flow.

LEASE AGREEMENT
There’s a reference to a
lease at the link below,
Jane Doe B but there’s no link.

PAYMENT METHOD
Unclear why there’s
language about starting a
lease within 7 days on the
------------ ~ payment screen if lease

IN SUMMARY
arket crowded wit
e its customer exg
g principles:

ing alternatives,
2 to the next level by

PRINCIPLE 1
Establish trust

PRINCIPLE 2
Be efficient, inclusive + friendl

PRINCIPLE 3
Educate them

PRINCIPLE 4

Differentiate the Kafe




COMPANY Mobile meal delivery app based on
celebrated chef recipes and popular cuisines

WORK Concepted and designed workflow and UX
for vehicle drivers and chef tasks

]

SCENARIO A

s

SCEMRIO B

)

SCEMARIO ©

\

ScemRIo D

®

SCEnRIO £

5.

SCEMRIO F

&)

SCEMRIO 6

SCENARIO H

DRIVER

SCENARIO 7

DISPATCHER

CpecKTIZE TrSu
2CKEEN 2

(S N

T0d f22n6
Gxcuastiou Ko Spoue U b

Fotsuw benu ojox 2 st couesersint

1) CH6CK Mpss|2
—

TUEGLUST ASPICTS CpeCK coubTess

TUFELUST ASPICTE CPBCKTTRE

rosqruk qock sezrBueq

2CHEEM e 2CHEEM \ 2CHEEM 8
—— p — N - — N
dewckiie 000 | [ vecees |
) cpeckdsndez © OO ) rotew barw 000
Wb

3) Cpecy sz c00
3) Cpeck g3zp 000
)epeckaeed  © 00

IMLEBWYT AEHICTE CHECK

groswbay OO0
Yok ugdes  © OO
Q) Cpeckonez 0O

se;

IMLEBWYT AEHICTE CHECK

rovDIME DOCK: 1%

. J \\

ITEMS

Eggplant Lasagna
Additions: Extra sauce

Cavatelli with Sausage
Additions: Extra sausage

Mozzarella & Tomato Sandwich

Subtractions: Tomato

Caesar Salad

® ®
P}
w2

14 minutes

3 minutes

STIMATED TIME: 20:00 [lz]e]IN

11 minutes

3 minutes

APPLIANCES PACKAGING
.e i S5/ =
Carton A Carton C (x3)
Turbo Chef Sous Vide m
(x2)
Bag A

KITCHENWARE

NOTES

B 53

Skillet Mixing Bowl Tongs

Please feel free to spare
the napkins and plastic
cutlery. Thanks!
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